
Key Information About RamRide  
What is RamRide?

RamRide is VCU’s complimentary shuttle service connecting remote parking facilities to 
central points on campus. 

Eligibility: Free for all VCU students, faculty, and staff with a valid VCU ID card. 

Live Tracking

Real-time bus locations and ETAs are available via the free Ride Pingo mobile 
application.

Route Information & Operating Hours

All active routes operate Monday through Friday from 4:00 AM to 12:00 AM.

RamRide serves multiple routes connecting parking lots and decks to Sanger Hall and 
other central locations, including the ALMS Route, 14th St. Route, O Lot Route, I Deck 
Route, and the Interior Route. 

How to Ride

Download the Ride Pingo app, register with your VCU credentials. 

Use "Track RamRide" for ETAs, wait at your stop, and swipe your VCUCard upon 
boarding. 

Questions? 

Reach out to us at parking@vcu.edu.


