Key Information About RamSafe
What is RamSafe?

RamSafe is the point-to-point evening transportation service dedicated to VCU students,
faculty, and staff. The program provides safe, free transportation to on-campus locations
and to nearby residences and buildings within defined boundaries on the Monroe Park
and MCV campuses.

MCV Campus Escort Service

VCU students, staff, and faculty can request rides on the MCV campus through the Ride
Pingo app. This free service provides a safe ride to campus locations for any student or
employee with a valid VCU ID card. The escort service is available from 5 p.m. to 8 a.m.
daily.

Once you choose the destination location on the Ride Pingo app, you will be offered ride

options (you may see a VCU RamSafe option and a VCUHS option); select the VCUHS
option.

Hours of Operation

RamSafe operates within VCU’s jurisdiction 365 days a year.

e Monroe Park Campus (RamSafe): 5 p.m. to 8 a.m.

e MCV Campus (VCU Health escort service): 5 p.m. to 8 a.m.

e Fall/spring cross-campus hours: Mon - Fri: 12 a.m. to 6:00 a.m., Sat - Sun: 12 a.m. to
7:30 a.m. Note: RamSafe service hours may be altered during the winter break.

e From Dec. 24-25, RamSafe will operate from 5 p.m. to1 a.m.

Questions?

Reach out to us at parking@vcu.edu.



